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***PLEASE READ CAREFULLY*** 

Out-of-state licensees required to undergo a fingerprint background check in connection with 

their license renewal may utilize the following form (i.e., Texas Fingerprint Service Code Form-

For Use by Out-of-State Renewals Only (FAST Fingerprint Pass Form)) in the event the form 

was not included with their renewal reminder or has been damaged or misplaced.  When 

downloading this form, licensees must submit a written request to the Board for an official FBI 

fingerprint card, or where permitted, obtain an official FBI fingerprint card from their local law 

enforcement agency.  Email requests for official FBI fingerprint cards should be directed to 

Open.Records@tsbep.texas.gov.  When requesting an official FBI fingerprint card, please be 

sure to include a mailing address.  There is no charge associated with this request. 

If a licensee obtains an official FBI fingerprint card from a source other than the Board, it is 

critical that he or she print or type the correct ORI number (TX922240Z) on the form in the box 

labeled “ORI.”  Failure to do so will delay the renewal process and require the licensee to submit 

to another fingerprint background check.  It is the licensee’s responsibility to ensure the correct 

ORI number is utilized and that it is legible.  An example of an official FBI fingerprint card with 

the correct ORI number entered in the appropriate field has been included for reference purposes 

only. 

Once a licensee is pre-enrolled with the vendor, he or she must take the official FBI fingerprint 

card to a law enforcement agency in the licensee’s state or country to have his or her fingerprints 

taken.  Licensees should be prepared to pay a fee for having their fingerprints taken, as some 

agencies do charge a fee.  The fingerprints must be taken by an appropriately trained law 

enforcement official.  The fingerprint card must also be signed by a law enforcement official in 

the appropriate block.  Please follow the directions on the card and provide all information 

requested except for the following: Your No.; FBI No.; Armed Forces No.; Miscellaneous No.; 

or Reason Fingerprinted. 

After your fingerprints have been taken, please follow the mailing instructions set forth in the 

confirmation document provided to you upon completion of your pre-enrollment with 

MorphoTrust USA.   The vendor will forward your digitized fingerprints to DPS. 
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Texas Fingerprint Service Code Form 

Background Check Waiver 

I certify that all information I provided in relation to this criminal history record check is true and 
accurate.  I authorize the Texas Department of Public Safety (DPS) to access Texas and Federal 
criminal history record information that pertains to me and disseminate that information to the 
designated Authorized Agency or Qualified Entity with which I am or am seeking to be employed or to 
serve as a volunteer, through the DPS Fingerprint-based Applicant Clearinghouse of Texas and as 
authorized by Texas Government Code Chapter 411 and any other applicable state or federal statute 
or policy.   
I authorize the Texas Department of Public Safety to submit my fingerprints and other application 
information to the FBI for the purpose of comparing the submitted information to available records in 
order to identify other information that may be pertinent to the application.  I authorize the FBI to 
disclose potentially pertinent information to the DPS during the processing of this application and for 
as long hereafter as may be relevant to the activity for which this application is being submitted.  I 
understand that the FBI may also retain my fingerprints and other applicant information in the FBI’s 
permanent collection of fingerprints and related information, where all such data will be subject to 
comparisons against other submissions received by the FBI and to further disseminations by the FBI 
as may be authorized under the Privacy Act of 1974 (5 USC 552a).  I understand my fingerprints will 
be searched by and against civil, criminal and latent fingerprints in the Next Generation Identification 
(NGI) system.   I understand I am entitled to obtain a copy of any criminal history record check and 
challenge the accuracy and completeness of the information before a final determination is made by 
the Qualified Entity.  I also understand the Qualified Entity may deny me access to children, the elderly, 
or individuals with disabilities until the criminal history record check is completed.  If a need arises to 
challenge the FBI record response, you may contact the agency that submitted the information to the 
FBI, or you may send a written challenge request to the FBI's Criminal Justice Information Services 
(CJIS) Division at FBI CJIS Division, Attention: Correspondence Group, 1000 Custer Hollow Road, 
Clarksburg, WV 26306. 

Don’t have access to the Internet? You can still schedule an appointment by calling 888.467.2080 

When prompted, please provide or enter the following Agency Number 

To schedule your ten-minute fingerprint appointment, simply visit 
https://uenroll.identogo.com and enter the following Service Code 



Exception to Electronic Fingerprinting ‐ Fingerprint Cards:  

When electronic fingerprinting is not available (out of state applicants), the following process must be 

followed to submit ink fingerprint cards.  

1.  Pre‐enroll with MorphoTrust USA to submit fingerprint cards.  

Internet based pre‐enrollment is the quickest and most convenient way to submit fingerprint cards.  

a.  You may begin the process now by simply clicking on this link:  

https://uenroll.identogo.com/servicecode/11H2B1 and then;  

b.  Click “Schedule an Appointment”; 

c.  On the next screen, click the “Pay for Ink Card Submission” button and complete all 

required fields on the following page;  

d.  Complete payment screen; 

e.  Print the confirmation document containing a bar code and complete by signing the 

waiver and filling in contact information; 

f.  Once you have obtained your fingerprint cards, follow mail‐in directions on the 

confirmation document. 

If you prefer to pre‐enroll over the telephone, you must:  

a.  First download the TX Fingerprint Service Code form here: 

[https://uenroll.identogo.com/servicecode/11H2B1];  

b.  Then call 888.467.2080 

c.  Please have the TX Fingerprint Service Code form before you call –MorhphoTrust will 

prompt you for the Service Code (11H2B1) on the form; 

d.  Inform the MorhpoTrust representative that you wish to pre‐enroll for a “hard card 

submission”; 

e.  Once payment is complete a summary confirmation document will be emailed to you; 

f.  Print the confirmation document and complete by signing the waiver and filling in 

contact information; 

g.  Obtain a copy of your fingerprints by a criminal law enforcement agency on an original FBI 

APPLICANT fingerprint card that includes: Texas State Board of Examiners of Psychologists‐Renewals 

TX922240Z. ALL requested information must be provided on the fingerprint card and you and the official 

taking the fingerprints must sign the card. 



h.  Once you have obtained your fingerprint cards, follow mail‐in directions on the 

MorphoTrust Pre‐Enrollment Confirmation Page that you previously printed and 

completed.   

You may check status on your submission by clicking on this link:  

https://uenroll.identogo.com/servicecode/11H2B1and then;  

a.  Click “Check Status” 

Fingerprints provided for this application shall be used to check criminal history records of the Texas 

Department of Public Safety and the Federal Bureau of Investigation, in accordance with applicable 

statutes. 
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